





Figure 2.3 Reasons for Attending Public Library, “weekly or more” users
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Suggestions for libraries

Only one suggestion as to how the library can best serve the Latino community received a “yes”
from more than 50% of the sample (see Table 2.4). Of the sample, 76% agreed that having
bilingual staff would better serve the Latino community.
However, no methods for inviting Latinos to the public

o
76% (of respondents) library received a “yes” from at least 50% of the sample,

agreed that having though Spanish-related advertising ranked in two of the
bilingual staff would three most popular responses (see Table 2.5). The most
better serve the Latino popular suggestions included announcements on Spanish

radio (49.9%), at schools (48%), or via advertisements in
Spanish (37.5%). Notwithstanding Latinos’ positive
perceptions of and satisfaction with public libraries, this
research suggests a bilingual staff and Spanish advertising for the public library are considered
by Latinos to be the best ways to improve Latinos’ relationships with public libraries.

community.

Demographic Frequencies

Differences in this study emerged along three core demographic lines in a manner very similar
to that of the ALA’s (2006) At Your Library: Attitudes Toward Public Libraries survey of the whole
population and use of libraries. Tables 3.1 to 3.10 and figures 3.1 to 3.4 present our findings.
First, similar to the ALA study (2006) that found slightly more than half of public library visitors
to be women, we also found Latinas (60%) were more likely than Latinos (48%) to have visited
libraries in the past year. Second, the ALA (2006) reported that library visitors are more likely
aged 35-44, and less likely those aged 45 and above. We also found that at age 45 and above,
Latinos are more likely to report not having been to the library in the past year. In addition, the
ALA study (2006) found that library visitors were more likely those with yearly household
incomes between $25,000 and $49,999, and less likely those with yearly incomes $50,000 and
over. We also found that more than one third of those with incomes between $65,000 and
$99,999 had not visited the public library in the past year, and almost one-half of those with
incomes above $100,000 had not visited the public library in the past year. It appears that
demographic trends in these respects influence library visits among Latinos much as they do



Figure 3.1 Frequency of Library Visits, by Sex

100%
- [ daily
80% I weekly
60% [ monthly
every other month
40% I once or twice a year
I more than 1 year ago
20% I never
0%

Male Female

100%
I daily
I weekly

[ monthly
every other month
I once or twice a year
I more than 1 year ago
I never
65+

Figure 3.3 Frequency of Library Visits, by Income

Figure 3.2 Frequency of Library Visits, by Age
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Figure 3.4 Frequency of Library Visits, by Education

-

. [ daily
80% I weekly
60% [ monthly

every other month
40% I once or twice a year
B more than 1 year ago

0,

20% Il never
0%
Grade School Some High School Some College/
or less High School Graduate Vocational

In addition, higher education is associated with higher rates of library use for Latinos. The most
striking finding was that many Latinos with less than a high school education had never been to
a library (46.8%). Those with less than high school or some high school were disproportionately
clustered in the “never visited the library” category. Latinos who read in English reported
visiting the public library at almost every category of frequency (>1 yr, once or twice a year,
every other month, monthly, daily) at larger percentages than their Spanish-reading
counterparts. Bilingual Latinos visited the library at a distribution that was even across most
categories.

Generations

With respect to immigrants in the United States, it appears that frequency of library visits
increases with each successive generation. First-generation immigrants disproportionately
reported never attending the public library and were under-
represented in every category of attendance (see Table 3.5).
Second-generation immigrants, born in the United States to
visits increases with foreign-born parents, disproportionately reported going to
each successive the library less than once a year. They were unlike their
parents in that few second-generation immigrants reported
never having been to the library. In addition, they also were
unlike third-plus-generation-plus immigrants, who reported
higher rates of visiting the library once or twice a year, every other month, and monthly.

Frequency of library

generation.

Foreign and native-born Latinos are similar in that less than one percent of either group reported
being illiterate, and about two-thirds of both groups have library cards (see Tables 4.2 and 4.3).
However, foreign-born Latinos generally were less familiar with the English language, libraries,
and technology than native-born Latinos (see Tables 4.1 and 4.4 to 4.7). Such differences are
relatively small and not surprising. First, about two-thirds of foreign-born Latinos prefer to read
in Spanish, whereas two-thirds of native-born Latinos prefer to read in English. A little more
than one-fourth of both groups read equally in both languages. Second, fewer foreign-born
Latinos (58.7%) know of a library in the area than those who were native-born (69.9%). In
addition, more foreign-born Latinos (22.1%) than native-born (17.0%) belong to families that
have never attended the library. Third, related to Internet access, fewer foreign-born Latinos
(51.7%) than native-born (72.3%) have online access. Of those who do have Internet access,
more foreign-born Latinos (54.3%) say they still have a need for it at the library than native-born
Latinos (40.9%).
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Geographic setting

Latinos in traditional immigration states resemble Latinos in new destination states in regards
to rates of literacy (traditional immigration states=99.5%, new destination states=99.9%), library
cards (67.3%, 70.0%), Internet access at home or work (63.1%, 59.2%), needing Internet access at
the library (46.0%, 44.3%), and belonging to families that frequent the library (69.6%, 65.6%) (see
Tables 5.4 to 5.9).* In addition, Latinos were almost identically distributed (see Table 5.1)
between once or twice a year, every other month, monthly, weekly, or daily when comparing
frequency counts in both traditional immigration states (13.5%, 9.9%, 16.7%, 11.6%, 1.0%) and
new destination states (12.1%, 9.4%, 17.4%, 10.2%, 1.9%). This is not surprising, considering
immigration literature has suggested immigrants in new destination areas are not new
international migrants, rather internal migrants driven from traditional immigration states with
slack labor markets (Zuniga and Hernandez-Leon, 2005; Light, 2006); Tables 6.1 and 6.2 suggest
this as well. The difference between Latinos in long-standing and new immigration states does
appear when we compare those who most recently visited libraries less than one year ago (see
Figure 5.1). Those in new destination states were more likely to have never gone (30.0%) as
opposed to have gone in the past year (19.1%); thus, library-related policies in new destination
states that inform recently settled Latinos of local libraries may increase library attendance
above that of traditional immigration states.

Figure 5.1 Frequency of Library Visits, by State

100%
[ daily
80% B weekly
[ monthly
60%
° every other month
40% I once or twice a year
I more than 1 year ago
20% Il never
0%

Traditional New Dest.
Regression

We tested for a best-fitting statistical model—a model which most succinctly could predict the
effects of demographic factors upon library visits.> We did this by estimating the effects of
different combinations of variables, and the results of this procedure are presented in the four
paragraphs that follow. In the next section, we use the final, best-fitting model to estimate the
effects of perceptions on library usage.

Demographic differences account for differences in Latinos’ library visits along generational
and geographic lines. Model 1 reveals that sex, age, income and education all have statistically
significant relationships with library visits (see Table 7.1). In Model 2, after controlling for type
of state and generation to our model, the differences disappear in type of state and generation,
which we had observed in our frequencies section. The differences along sex, age, income, and
education lines remain statistically significant.

4 We removed weights that shrunk the sample size from new destination states in this one particular comparison in
order to receive a higher and more accurate measure of Latinos in new destination states.

5 Models with large numbers of predictors but low explanatory power are poorly-fitting models, models with a small
number of predictors and high explanatory power are best-fitting models.
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No acculturation variables bear statistically significant relationships with library visits- except
for fluency. Citizenship, years in the United States, Spanish-speaking dominant, and Spanish-
reading dominant do not influence library visits. However, for every level of English language
fluency, the likelihood of library visits rose by one-fifth of a category (see Table 7.2). For
example, the predicted difference in library usage between someone with the highest level of
English fluency and the lowest level of English fluency, all other demographic factors being
equal, is roughly the difference between bi-monthly library usage and monthly library usage, or
monthly usage and weekly usage.

A model that controls for family members attending the library rather than just children better
captures the influence of families on library visits. Although children between the ages of 13 and
18 do not influence greater library visits, there is a highly statistically significant relationship
between children under 12 and library visits (see Table 7.3, Model 5). However, this difference is
part of a larger influence of family members. The “family members attend library” variable
alone has a greater effect than the children under 12 and children 13 to 18 variables (see Model 6).

Using three age and three income variables yielded stronger results. There is a curvilinear
relationship between age and library visits, as well as between income and library visits (see
Table 7.4). Those age 55 and older as well as households with income above $65,000 are
correlated with lower library use. Households with income between $15,000 and $64,999 are
correlated with higher library use.

Significance of Perceptions
Perceptions of the library

Perceptions of library service affect Latinos’ library visits (see Table 8.1). Perceptions can be
grouped into two general categories: comfort and usefulness of libraries. While higher
“comfort” was related to more library visits, lesser “usefulness” was related to fewer library
visits. Statements read to respondents in our study are listed below.

Comfort
¢ Other Latinos also go to the library

¢ Asa Latino/Hispanic, I don’t feel comfortable in the library

¢ The library is too far

Usefulness
* T have access to the library at school or work

e I don’t feel any need to use the library
¢ Public libraries are only for children

In addition, Latinos are more concerned with friendly staff service than Spanish language
access. Although “staff is not helpful” and “staff treats
) everybody fairly and equally” were significant predictors of
Latinos are more library visits, “staff could not speak Spanish” and “they do
concerned with friendly not have enough resources in Spanish” bore weak relation-
ships with library visits. This suggests that although the
library is a place where Latinos expect to feel comfortable
around the staff, access to the Spanish language is not
pivotal in influencing library visits.

staff service than Spanish
language access.

13



Figure 8.2 Effect of Reasons for Attending on Usage
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Reasons for Attending

After inserting controls, learning English became one of the most influential reasons Latinos
visit the public library (see Figure 8.2). Borrowing movies or music were Latinos’ top reasons for
visiting libraries, and learning English was still more influential than reading or borrowing
books. Two more notable reasons for attending include using the computer and taking children
to the library. However, “looking for information” is associated with lower library attendance.

Suggestions

Suggestions for information on jobs, materials for children in English, and longer hours had the

strongest relationships with low library visits implying that

Across all categories of dissatisfaction with these items deters library visits (see
Figure 8.3). In addition, across all categories of materials,
suggestions for English materials were more strongly
for English materials related with low library visits than Spanish materials. Most
were more strongly striking, perhaps, is the finding suggesting a bilingual staff
is not at all correlated with library visits. In other words,
libraries that lack the aforementioned materials, particularly
English materials, may be losing the most Latino visitors;
materials. however, libraries lacking a bilingual staff do not seem
to deter Latinos from visiting the library.

materials, suggestions

related with low library
visits than Spanish

Figure 8.3 Effect of Suggestions for Libraries on Usage*
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Recommendations

The findings of this TRPI study are intended to inform library funding policies and the
development of library programs in areas with growing numbers of Latinos. The fundamental
goal is to draw more Latinos to the library and increase Latino library usage. The following policy
developments are recommended for libraries to consider implementing based on this research:

1. Get to know your local Latino community

Library personnel should be aware of the diversity in their Latino community service area. Is
the clientele foreign-born or native-born? How long have they resided in the area? What socio-
economic levels do they represent? In regards to age, sex and income, demographic trends in the
Latino community influence usage as they do in the broader U.S. population (see Tables 3.1 to 3.3
and 7.4). However, Latinos are a diverse group. Foreign-born Latinos are very likely to be Spanish-
dominant and less likely to frequent the library than native-born Latinos (see Table 3.5). Latinos
in new destination areas are more likely to have never visited a public library (see Table 5.1).

2. Advertise the library as a place to learn English

Although Latinos” highest reported suggestion was for bilingual staff (see Table 2.4), our regression
analyses showed that satisfaction with Spanish language materials and Spanish-speaking staff
did not influence frequency of library visits (see Table 8.1). Rather, attending the library to learn
English and being English fluent were strong predictors of high library use (see Table 8.2). As a
result, libraries should invest in creating adult English-learning programs. Libraries also should
invest in creating children’s programs that improve fluency, such as summer reading programs.
Libraries without English-learning programs should advertise the array of resources they may
have for learning English, such as books, CDs or DVDs. Latinos report that advertising would
be most effective through Spanish media (see Table 2.5). Spanish-speakers (see Table 3.7) and
those with little education (see Table 3.4) are least likely to be aware of the library’s resources.

3. Advertise public access to computers and availability of general information

Libraries should advertise the existence of accessible computers and general information in
their facilities. Such information can be useful for improving a resume or applying for a job, and
awareness of the library as such a resource is likely to draw new people to the library (see Table
8.3). Our research found that, all background characteristics being equal, users who go to the
library for purposes of obtaining general information go less frequently than others who go for
other reasons (see Table 8.2). However, our research also found that library users who use
computers attend the library at higher rates than others (see Table 8.2 and Appendix E). As a
result, the availability of computers may generate frequent library visitors who might have
normally visited the library only occasionally. In addition, our research found that family
members influence on library-attending behavior (see Tables 1.6 and 7.4). For example, parents
who use the library to search for information may discover that the library is a safe place to take
their children and return more frequently.

4. Inform the community that the library does not share library user information

Many foreign-born Latinos are not citizens, and foreign-born Latinos comprise about half of the
adult Latino community (Appendix B). However, our research found that foreign-born Latinos
are much less likely to use the library (see Table 3.5), and that a small proportion of Latinos are
afraid their personal information will not be kept confidential by libraries (see Table 2.1). As a
result, libraries should inform visitors that all personal information is kept confidential. This can
be done with a Spanish language sign or a poster that is widely visible. In addition,
advertisements for the library also can mention that such confidentiality exists at the library.
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Tables

Table 1.1 Latino Library Use (in percentage) Table 1.4 Internet Access (in percentage)

Library visits Percent R already has Internet access Percent

Yes 61.2

every other month . N= 3,058

more than 1 year ago

Table 1.5 Need Library for Internet (in percentage)

Need Library for Internet Percent
Total 100.0

N= 3,058

No 52.9
ot (2006) piaces Latino use at 495% (N 529

N= 1,871 (those with Internet access only)

Table 1.2 Library Cards Among Users (in percentage)

R has library card Percent
Table 1.6 Family Attends Library (in percentage)
Yes R’s family attends library Percent
N= 2,370 (library users only) More than 1 year ago 9.5
Total 100.0
Table 1.3 Knowledge of Library in Area (in percentage)
N= 2,562

R knows of library in area Percent

Yes

N= 688 (library non-users only)

Sources: All tables in this section are from the TRPI Latino Library Study
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Table 2.1 Perceptions of Libraries by Library Usage (in percentage)

USAGE

Less 1-2 Weekly
than times Bi- or
Never yearly peryear monthly  Monthly  More Total

| can relax and spend time in the public library 76.3

The library is a good place to learn English 79.5

| am confident the library will not share
my personal information with others

It is difficult to find parking in the library area

Library is too small - limited space

and collection

The staff could not speak Spanish

It is better to buy books rather than to
borrow them

Library is closed during my free time

Library is not accessible by public

transportation

| don’t have time to go to the library

The staff is not helpful

Library is too far

N= 3,058
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Table 2.2 Reasons for Attending Public Library, by Usage

USAGE
Less than 1-2 times Weekly
yearly per year Bi-monthly ~ Monthly or More Total

To look for information

To use the computer

To borrow movies

To listen to or borrow music

To attend programs

To meet friends

To learn some other language 4.4 2.6 0.7 2.4 5.9 2.6
N=2,370

Table 2.3 Satisfaction with the Public Library

Percent

g
‘

English children’s books

English CDs

English movies

Availability of space

Spanish children’s books

Spanish books

Spanish children’s movies

Spanish movies 63.5

(Note: N size varied between 1,627 and 2,218 for above estimates)
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Table 2.4 Suggestions for “How Can the Library Best Serve the Latino Community?”

Suggestion Percent

More books-CDs-DVDs-VHS in Spanish

More computers with Internet connection

More books-CDs-DVDs-VHS in English

More space for children to read and learn

Passport photo services

More parking

N= 3,058

Table 2.5 Suggestions for “How Can the Library Best Invite Latinos?”

ltem Percent

Through child’s school

Through local newspapers

Through church

N= 3,058
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Table 3.1 Library Visits, by Sex (in percentages)

Visits Male

more than 1 year ago 26.4

every other month

N= 3,058
Table 3.2 Library Visits, by Age (in percentages)
AGE
Visits 18-24 25-34 35-44 45-54 55-64 65+
more than 1 year ago

every other month

weekly

N= 3,058

Table 3.3 Library Visits, by Income (in percentages)

INCOME
$15k- $25k- $35k- $50k- $65k- $80k-
Visits <$15k $24k $34k $49k $64k $79k $99k  $100k+  Total

more than 1 year ago

every other month

N=2,168

Table 3.4 Library Visits, by Education (in percentages)

EDUCATION

Less than H.S. Some College
Visits H.S. Grad College Grad Total

more than 1 year ago

every other month

weekly

N= 3,058
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Table 3.5 Library Visits, by Generation (in percentages)

GENERATION
Visits First Second Third

more than 1 year ago . 29.0

every other month

N= 2,895
Table 3.6 Library Visits, by Citizenship (in percentages)
IMMIGRATION STATUS
Visits Other Perm. Res. Citizen Refused

more than 1 year ago 16.1

every other month

N= 1,501 (Foreign-born only)

Table 3.7 Library Visits, by Language (in percentages)

LANGUAGE R READS IN
Visits English Both Spanish

more than 1 year ago 27.0 222 21.8

every other month

N= 3,042

Table 3.8 Library Visits, by Literacy (in percentages)

LITERACY
Visits Literate llliterate Total

more than 1 year ago

every other month

N= 3,058
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Table 3.9 Library Visits, by Children Under 12 (in percentages)

CHILDREN UNDER 12
Visits No Yes Total

more than 1 year ago 28.2 17.2

every other month

N= 3,051

Table 3.10 Library Visits, by Children 13-18 (in percentages)

CHILDREN 13-18
Visits No Yes Total

more than 1 year ago 23.8 22.9 23.6
every other month 7.7 15.9 9.8
weekly 11.5 10.5 11.2

N= 3,052

Table 4.1 Reading Preference, by Birthplace (in percentages)

BIRTHPLACE

Language R Reads Native  Foreign  Total

Equal 27.9 26.2 27.0

N=2,795

Table 4.2 Literacy, by Birthplace (in percentages)

BIRTHPLACE
Literacy Native Foreign  Total

llliterate

N= 2,807
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Table 4.3 Library Card Ownership, by Birthplace (in percentages)

BIRTHPLACE

Library card Native Foreign Total

Yes 69.5 65.2 67.5

N= 2,185 (library users only)

Table 4.4 Knows of Library, by Birthplace (in percentages)

BIRTHPLACE

Knows of library in area Native Foreign Total

Yes 70.4 58.7 62.2

N= 623 (library non-users only)

Table 4.5 Internet Access, by Birthplace (in percentages)

BIRTHPLACE

Internet access Native Foreign Total

Yes 72.0 51.7 61.5

N= 2,807

Table 4.6 Need Library for Internet, by Birthplace (in percentages)

BIRTHPLACE

Need Library for Internet Native Foreign Total

No 59.9 45.7 53.8

N= 1,727 (those with Internet access only)

Table 4.7 Family Attends Library, by Birthplace (in percentages)

BIRTHPLACE

Family attends library Native Foreign Total

More than 1 year ago 8.9 10.4 9.6

N=2,379




Table 5.1 Library Visits, by Type of State (in percentages)

TYPE OF STATE
New Dest. Total

Visits Traditional

more than 1 year ago 2

5.3 19.1 23.3
every other month 9.9 9.4 9.7
weekly 11.6 10.2 111

N= 2,940

Table 5.2 Citizenship, by Type of State (in percentages)

TYPE OF STATE

Status (Foreign-born only) Traditional New Dest.

Table 5.6 Knows of Library, by Type of State (in percentages)

TYPE OF STATE
Knows of library in area  Traditional New Dest. Total

N= 725 (Library Non-Users Only)

Table 5.7 Internet Access, by Type of State (in percentages)

TYPE OF STATE

Internet access Traditional New Dest. Total

N= 2,940

Table 5.8 Need Library for Internet, by Type of State (in percentages)

TYPE OF STATE
Need Library for Internet  Traditional New Dest. Total

Citizen 31.5 34.0 32.4
Refused 11.0 9.3 104
N= 1,552 N= 1,816 (Those with Internet Access only)

Table 5.3 Reading Preference, by Type of State (in percentages)

TYPE OF STATE

Language R Reads in Traditional ~ New Dest. Total

Equal 27.7 33.4 29.6

N= 2,929
Note for Tables 5.1 to 6.2: Weighted without state weight

Table 5.4 Literacy, by Type of State (in percentages)

TYPE OF STATE

Literacy Traditional New Dest. Total

llliterate

N= 2,940

Table 5.5 Library Card Ownership, by Type of State (in percentages)

TYPE OF STATE

Library Card Traditional New Dest. Total

N= 2,215 (Library Users Only)

)‘(WebJunction” 24

Table 5.9 Family Attends Library, by Type of State (in percentages)

TYPE OF STATE
Family Attends Library  Traditional New Dest. Total

More than 1 year ago 10.4 7.7 9.5

N= 2,449
Note: Weighted without state weight

Table 6.1 Length of Residence in Area, by Type of State

TYPE OF STATE

Years in Area Traditional New Dest. Total

1-5 years 36.9 50.4 421

1539 100.0 100.0 100.0

N= 2,940

Table 6.2 Length of Residence in US, by Type of State
TYPE OF STATE

Years in U.S. Traditional New Dest. Total

2-5 years 13.9 17.8 15.3

1609 100.0 100.0 100.0
N= 2,940

Note for Tables 5.1 to 6.2: Weighted without state weight



Table 7.1 Effects of Demographic, Geographic, and Generational Variables on Library Usage

MODEL 1 MODEL 2
Variables b Std. Error b Std. Error
(Constant) 1.157 0.15 1.25" 0.18
| pemograpic
Female 0.59" 0.07 0.58"* 0.07
Age -0.05* 0.02 -0.04* 0.02
Income 0.06** 0.02 0.06** 0.02
Education 0.23* 0.03 0.22* 0.03
| Geogrphicand generaton |
New destination state 0.02 0.19
First generation -0.1 0.09
Second generation -0.13 0.10

Foreign-born and citizen
Years in U.S.

Fluency

Spoken language
Reading language

Years at residence
Library card

Children under 12

Children 13 to 18

Family members attend library

R2 0.06 0.06

*p<.01

**p<.001

Source: TRPI Latino Library Study

Note for tables 7.1 to 7.4: This study used Ordinary Least Squares (OLS) regression for regression analyses.

The purpose of regression is to predict changes in the outcome variable (in this case library visits) while
keeping constant the differences between independent variables (i.e. age, sex, education, income, etc.).
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Table 7.2 Effects of Demographic, Acculturation, and Library Familiarity on Library Usage

MODEL 3 MODEL 4
Variables b Std. Error b Std. Error
(Constant) 0.52 0.39 2.20"** 0.19
| pemograpic
Female 0.55"* 0.11 0.15* 0.07
Age -0.01 0.06 -0.05* 0.02
Income 0.10™ 0.04 -0.07* 0.02
Education 0.19** 0.05 0.00 0.03

New destination state
First generation

Second generation

Foreign-born and citizen -0.02 0.09
Years in U.S. 0.00 0.01
Fluency 0.18* 0.07 0.09** 0.03
Spoken language 0.00 0.19
Reading language 0.00 0.12
| Famiterty
Years at residence -0.10* 0.06
Library card 1.27* 0.07

Children under 12

Children 13 to 18

Family members attend library

R2 0.08 0.19
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Table 7.3 Effects of Demographic, Acculturation, Familiarity, and Family Variables on Library Usage

MODEL 5 MODEL 6
Variables b Std. Error b Std. Error
(Constant) 1.77 0.20 1.06™* 0.24
| pemograpic
Female 0.10 0.07 0.15* 0.07
Age 0.00 0.02 -0.07* 0.02
Income -0.08™* 0.02 -0.06™ 0.02
Education 0.01 0.03 -0.02 0.03

New destination state
First-generation

Second-generation

Foreign-born and citizen

Years in U.S.

Fluency 0.10*** 0.03 0.12*** 0.03
Spoken language

Reading language

Years at residence -0.10* 0.05 -0.08 0.06
Library card 1.25% 0.07 1.7 0.08

| oty
Children under 12 0.45" 0.07
Children 13 to 18 -0.01 0.07
Family members attend library 0.45"* 0.05
R2 0.21 0.23

N= 3,058

*p<.10

**p<.01

***p<.001
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Table 7.4 Comparison of Best-fitting Models for Analysis of Library Data

MODEL 7 MODEL 8

Variables b Std. Error b Std. Error
(Constant) -0.75™* 0.18 -1.19%* 0.14

| pemograpric ]
Female 0.48*** 0.07 0.48"* 0.06
Age (0-7) -0.05* 0.02
18-34 - - -
35-54 0.08 0.07
55 and over -0.22** 0.08
Income (0-8) -0.02 0.02
$0- $14,999 - - -
$15,000- $64,999 0.12* 0.07
$65,000 and over -0.27* 0.1
Education 0.09* 0.04 0.14* 0.03

New destination state
First generation

Second generation

Foreign-born and citizen

Years in U.S.

Fluency 0.25*** 0.03 0.23** 0.03
Spoken language

Reading language

Years at residence

Library card

Children under 12
Children 13 t0 18

Family members attend library 0.78™* 0.04 0.80"** 0.04
R2 0.23 0.24

N= 3,058

*p<.10

**p<.01

***p<.001
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Table 8.1 Effect of Latinos’ Perceptions of Library Service on Usage

Perceptions beta Std. Error

Other Latinos/Hispanics also go to this public library 0.35***

| don’t feel any need to use the library -0.30™*

Public libraries are only for children and students -0.26™*

The staff is not helpful

It is better to buy books rather than to borrow them -0.21™

Library is closed during my free time -0.20™

Library is not accessible by public transportation

o
S
o

| can relax and spend time in the public library

The staff could not speak Spanish

C o
B I
o o
N
~

o
o
N
=

Library hours are too short

o
o
o
o
N
~

The library is a good place to learn English

Library is too small - limited space and collection

Note: Estimations for each item were calculated while controlling for demographic variables in Table 2.4, Model 8. R-squares for
each estimation are reported in column on right.

N= 3,058
*p<.10
**p<.01
***p<.001
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Table 8.2 Effect of Latinos’ Reasons for Attending Public Libraries on Usage

Why does R go to the library beta Std. Error R2

To listen to or borrow music 0.41** 0.10

To learn English 0.30™ 0.11

To read or borrow books 0.28*** 0.06

To take my children 0.22** 0.07

To learn Spanish 0.20 0.16

To study or do homework

To learn some other language 0.11 0.17 0.12

Note: Estimations for each item were calculated while controlling for demographic
variables in Table 2.4, Model 8. R-squares for each estimation are reported in column
on right.

N=2,370

*p<.10

**p<.01

**5<.001

Table 8.3 Effect of Latinos’ Suggestions for Libraries on Usage

How can the library better serve the Latino community? beta Std. Error

Longer hours -0.24**

Passport photo services -0.18*

Fingerprinting services -0.14*

More materials for children in Spanish -0.11*

More space for children to read and learn -0.09

More computers with Internet connection -0.03

Note: Estimations for each item were calculated while controlling for demographic variables in Table 2.4,
Model 8. R-squares for each estimation are reported in column on right.

N= 3,058
*p<.10

*p<.01
**p<.001
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APPENDIX A
The Analytic Strategy

“Library Visits” was our main dependent variable. Library Visits was a linear variable, with
values ranging from 0-5 (O=Never Been, 1=Over 1 Year ago, 2=1-2 Times per year, 3=Bi-monthly,
4=Monthly, 5=Weekly or more). This variable was constructed from two different questions.
Interviewers asked respondents, “Have you ever been to your public library?” The possible
responses were “Never Been,” “Over 1 year ago,” and “within the past year.” Those who
responded that they had ever been to a public library were asked, “How often do you visit the
public library?” Possible responses were “1-2 times per year”, “Bi-monthly”, “Monthly”,
“Weekly”, or “Daily.” “Library Visits” was constructed in order to capture the range of
responses in these two questions (although “weekly” and “daily” were collapsed into one
category in order to allow for more cases). Near the end of the findings, we employ the
dependent variable “Library Use” to refer to only those who had ever visited a library; “library
use” is a construct with values from 1-5. Some questions were only asked to respondents who
had ever been to a library; for example, questions related to satisfaction with materials or
computer use at the library.

First, we presented our findings with frequencies on our dependent variable (library visits) and
mediating variables (perceptions, reasons for attending, satisfaction). Second, we presented
cross-tabulations between demographic variables (sex, age, income, highest education, reading
language), generation, and geography, on library visits.

Because distinct patterns emerged from our observation of generation and library visits, we also
cross-tabulated data on birthplace (foreign vs. native-born) by library-related variables (literacy,
library cards, reading language preference, Internet access, use of Internet at library, knowledge
of library in the area). Third, to answer questions that we drew from surface-level analyses of
frequencies, we entered variables into a set of “best-fitting” regression models; the purpose of
this was to test for the strongest predictors of library visits. Fourth, we controlled for significant
factors (i.e. we kept background characteristics constant) to predict which library-related issues
(i.e. awareness of resources, satisfaction, suggestions, perceptions, reasons for attending) were
most relevant to the Latino population in general.
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Appendix B. Demographic Characteristics (in percentages)

Type of state Percent Education Percent

Traditional .......... ... ... ... ... ..., 96.3 Grade schoolorless ................... 15.3

New destination .. ..................... 3.7 Some highschool ..................... 13.2

Total .. .. 100.0 High school graduate .................. 34.7

N= 3,058 Some college/Vocational ................ 23.5
College Graduate ..................... 13.4

State Percent Total . ... 100.0

California .......... .. ... ... 41.3 N= 3,058

Florida . ..... ... i 12.3

Nevada ........... ... ... . . .. 1.8 Language Speaking Preference Percent

New York ... .o 9.9 English ... 32.7

NorthCarolina .......... ... ... ... ... 1.9 Spanish . ... . 67.3

TeXaS .« i i 32.9 Total . ... 100.0

Total ... 100.0 N= 3,058

N= 3,058
Language R Reads in Percent

Sex Percent English ....... .. .. .. ... . ... 33.8

Female . ...... .. ... 49.4 Equal ..... ... .. . . 27.5

Male . ... 50.6 Spanish . ... 38.7

Total . ... o 100.0 Total .. ..o 100.0

N= 3,058 N= 3,045

Age Percent R is literate Percent

18-24 . 21.1 Literate . .. ... 99.6

25-834 224 lliterate . ...... ... ... . . . 0.4

35-44 20.1 Total ... 100.0

45-B4 15.4 N= 3,058

B5-64 .. 10.7

B4 . 10.3 R has children under 12 Percent

Total ... 100.0 NO oo 57.7

N= 3,058 YES i e 42.3
Total ... 100.0

Generational status Percent Missing N=7

Firstgeneration ......... ... . ... ..... 50.3

Second generation .................... 23.8 R has children 13-18 Percent

Third-plus generation .................. 25.9 NO 74.4

Total .. ..o 100.0 YES oo e 25.6

N= 2,895 Total ... 100.0
Missing N= 6

Status (Foreign-born only) Percent

PermRes. ........ ... ... .. . . 33.4 Source: TRPI Latino Library Study

Citizen ... ... 33.3

Other ... 22.4

Refused ...... ... ... ... ... .. . ... 10.9

Total ... 100.0

N= 1,502

Income Percent

Upto$15,000 ..........oviuniennann... 20.6

$15,000t0$24,999 .................... 20.5

$25,000t0 $34,999 ... ... ... 17.2

$35,000t0$49,999 ... .. ... 15.6

$50,000t0 $64,999 .................... 10.8

$65,000t0 $79,999 .. .................. 5.6

$80,000t0$99,999 .................... 3.5

$100,000 andabove ................... 6.2

Total ... 100.0

N= 2,169

v/ . .
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Appendix C. Library Visits, by Library Variables (in percentages)

LIBRARY CARD
Visits No Yes Total

once or twice a year 2

1.8 16.3 18.
monthly 9.4 29.6 22.9

daily 0.6 1.7 13

N= 2,370 (Library Users Only)

INTERNET ACCESS
Visits No Yes Total

more than 1 year ago 20.2 25.8 23.6
every other month 7.0 11.5 9.7
weekly 10.3 11.8 11.2

N= 3,058

INTERNET NOT NEEDED
Visits No Yes Total

more than 1 year ago 18.1 32.6 25.8
every other month 13.3 9.9 11.5
weekly 16.8 7.4 11.8

N= 1,871 (those with Internet access only)

FAMILY ATTENDS LIBRARY
More than In the
Visits Never 1 year ago past year Total

more than 1 year ago 21.4 57.2 17.2 21.9
every other month 4.9 6.2 12.9 10.7
3.3 2.9 16.0 12.2

N= 2,565
Source: TRPI Latino Library Study
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Appendix D. Variable Effects on Possessing Library Card

UNSTANDARDIZED COEF.
B Std. Error Sig.
(Constant) 0.10 0.12 0.42

55 and over

$0- $14,999

$65,000 and over

New destination state 0.04 0.03 0.22
First generation -0.03 0.05 0.59
Second generation 0.01 0.30 0.96
Years in U.S. 0.00 0.00 0.54
English fluency 0.03 0.02 0.04

Years in area of residence

Children under 12 0.11 0.03 0.00
Children 13 to 18 0.04 0.03 0.18
Family members attend library 0.08 0.02 0.00
R-Square 0.09

N= 2,370

Note: Controlling for demographic variables in Table 2.4, Model 8
*p<.10

**p<.01

***p<.001

Source: TRPI Latino Library Study
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Appendix E. Latino Computer Use by Library Usage (in percentage)

LIBRARY VISITS
Less than 1-2 times Weekly or
yearly per year Bi-monthly Monthly More Total

Do not use computer 82.8 78.4 80.5 66.2 67.4 75.5

N= 2,370 (Library Users Only)

LIBRARY VISITS

Less than 1-2 times Weekly or
yearly per year Bi-monthly Monthly More Total

Look for jobs 3.9 4.0 4.7 9.0 8.0 4.5

Word or number processing 2.4 5.6 6.7 13.6 7.7 5.4

Note: For example, 5.7 percent of those who attend the library less than yearly claim to use the computer for reading or
writing emails.

N= 2,370 (Library users only) Source: TRPI Latino Library Study

Appendix F. Variable Effects on Using Computers

UNSTANDARDIZED COEF.
B Std. Error Sig.
(Constant) -0.17 0.08 0.04

New destination state -0.01 0.05 0.91
First generation 0.04 0.05 0.34
Second generation 0.00 0.12 0.97

| Accutwaton
Years in U.S. 0.00 0.00 0.95
English fluency 0.02 0.01 0.10
Children under 12 0.02 0.02 0.48
Children 13 to 18 0.00 0.03 0.91
Family members attend library 0.07 0.01 0.00
R-Square 0.09

N= 2,370

blote: Controlling for demographic variables in Table 2.4, Model 8

LAY

***p<.001

Source: TRPI Latino Library Study
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For a copy of this report, please visit WebJunction at WebJunction.org/latino-perceptions
or contact WebJunction at info@webjunction.org.
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